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YOU PROTECT OTHERS. WE PROTECT YOU.

Global Fleet Sales, a subsidiary of the RMA Group is the authorized distributor for
Ford Motor Company products to relief, aid and developments programs worldwide.

GFS is your total global solutions provider for vehicles, fleet management services,
and specialized vehicle modifications. We've efficiently supplied and supported over
40,000 light tactical, armored and other modified vehicles for peacekeeping
operations throughout Asia, Africa and the Middle East.

Through our Foreign Military Sales Program, we are able to handle all of your ground
mability needs.

A trusted partner on the ground that can provide:

Specialized vehicle conversions including light tactical vehicles, armored security
personnel carriers, ambulances, and more...

Armored vehicles that meet or exceed B6/NIJ I1i standards
Workshop fitted parts and accessories to vehicles as required
Strictest quality standards for vehicle testing

Total fleet and life-cycle management

Tailor-made logistics to meet your requirements

Complete parts and warranty support in more than 70 countries
Consolidated financing and leasing programs

Contact us today: sales@globalfleetsales.net E \

www.globalfleetsales.net oy
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Jessica Mueller ONLYPUBLICATIOEXPLORINGOPICSERTINENTO
PUBLIGPRIVATRNDNONGOVERNMENTSECTOR
T THE END OF 2011 we embarked on a strategic planning process with member fee QN (el:E SN = N I NN S /=T Win%
Board leadership and intense internal staff discussions. Subsequently, we simplified (Aol LA
i . - . s . BYISOAA GLOBAIPARTNERSHIBFPRIVATE
an association and identified our key pillars and moved forward with innovative Prog I e e Nt o T e T
specifically for, and on behalf of, our members for a landmark year in 2012. PROVIDINGRITICASERVICESNFRAGILE
ENVIRONMENTVSORLDWIDE

Business Development & Networking
Throughout 2012, we held several events focused on this pillar, from standard networking reg
panel events, both membehg and for the general public, including those hosted by our Middle Editor -in-Chief

chapter. We launched a new meotihgsalon program, which included a dinner with Bloomberg Jessica Mueller
Government in February on contracting trends and a lunch with Don Steinberg of USAID on r

stability and development in May. We also held agngmbarsltable with the head of UN Procurg AESIENT (ECTTrE

Alaina Monismith

ment, Dmitri Dovgopoly in March, and a fantastic roundtable on logistics and risk in Africa in Eric Shaw
Advocacy & Outreach Business Manager
Over the past year, we have interacted with an increasing number of stakeholders and partne Jason Kennedy

February and March we conducted Hill visits focusing on key issues in contracting, budgets a publisher
policy, and continued our engagement on the Iraq Visa issue and Afghan taxation of U.S. fore ISOA
tance. Our 1 day conference in May, Combating Labor Trafficking, tracked the evolution of lal
|l aws and regulations and highlighted our
meeting with USAID specifically on Risk Management Companies in Afghanistan in June. Ou L
included several whit rs and memlgerormation briefs on the Afghan tax issue, treatme SRSt
clucead severa e papers and menmie atio elso € Alghan tax Issue, treatme magazine content. The editorial team

contractors, stability account finding, and sequestration. As a reader, you also witnessed the reserves the right to accept or reject
this magazine, and hopefully also took advantageewsiattel,he ISOA Weekly submissions for print and/or online use.

) The opinions expressed herein or on peaceops.q
Standards & Ethics do not necessarily represent the opinions of ISO,
Our labor trafficking conference focused heavily on standards, ethics and compliance issues, [CIUREEREEEUIENICHI NI TEIICEReETELEE

. . . . ISOA bears no responsibility for the editorial con

not our only event focused in that vein. ISOA continued to engage on the International Code QY R g AP
Private Security Providers, and the ongoing discussions surrounding implemspoasoneté co _ .
lunch event and webinar in March, highlighting its current and expected evolution. We also hell et el TS

. . . . reproduced in any form without permission
seminar: Fundamentals of Ethics and Compliance in March for members. in writing from the Edit@hief.

On to 2013 ISOA members receive a limited number of

- . . . subscriptions included in their membership pack3
I make a pledge to our members and to the stability operations community writ large for 2013 SN T R T RSV e et e Lo R e R

an incredibly interesting time in the world, and in turn, a pivotal moment for those of us in this [EEEEON(USEREEGEGEV RN (ICEE)E
from the implementers to the policy makers. There has never been a more important time to s [ e e e, G 50
sectors, industries, agencies, and across what have previously been deemed to be insurmou e IRt KInto i1 et

ideological boundaries. Partnerships are not simply a possible strategy or a desirable option,
necessity in order to truly achieve success in some of the most complex and fragile nations ag
T especially in light of the reality of shrinking budgets. There has never been a more importan
part_ of ISO4a global partnership of c?rganlz_atlons providing evgry serw'ce magmable m those The Publication of the
environments. | pledge that ISOA will continue to be a leader in fostering dialogue, building cq INTERNATION/AGTABILITYOPERATIONSSSOCIATION
and engaging partners toward what our membership works in suppori@fiagahedayndations
for stability, sustainable development, a

Formerly the Journal of International Peace
Operations (JIPO) and the IPOA Quarterly.

2025 M St. NW, Suite 800
Washington, D.C. 20036, U.S.A.
Emai |l ééé. . editord
Jessica Mueller is the Director of Programs & Operations at the International Stability Operations Assd Web siteéé..www.
and the EditorChief of Stability Operations magazine. Contact Mrs. Mueller at jmuejer@snbittg. 1SSN19333189

Copyright © 2012 International Stability Operations Association (

4 Stabl'lty Operations Al rights reserved. The ISOA logo is a trademark of ISOA. St
JANUAR*(FEBRUARYA) 1 3 Operations magazine (SO) and its logo are trademarks of ISOA.
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A Message from the ISOA
Chair

ISOA Looks Ahead to 2013

Pete Dordal Jr.

EADERS OFSTABILITY OPERATIONEAGAZINE formerly th#ournal of
International Ped@perations, have been kept informed of industry issues,
news, and ISOA activities for almost a decade. This unique publication is

| SOA6s communications with member s, ner al p
operations. As we begin a new year, | am pleased to communicate some exciting
demonstrate the International Stabil iationé

to the next level in 2013.

The ISOA Board or Directors is looking to the future and has been exploring a ne
business model which will allow us to be more active and involved in the global mg
stability operations services and policies. We understand that we need to evolve i e ——
grow in our second decade as an organization. After researching and exploring a i mm
options with association experts, we have decided to move our headquarters to a
association management company. Most importantly, this decision will allow us to
rate | SOA headquarters office in the

strategic partnership, which will allow us to build broader member services and evd
quality programming to all partners and stakeholders as we grow into the future.

Everyone can expect business as usual during this seamless transition, including tf;
publishing &tability Operationagazine. Jessica Mueller will continue to serve ISOA
me mber s asinGlOiMédfs &nmd tlo$OAd6s Director
Kennedy will remain on staff through the transition period. Moving forward, | am co ]
| SOA6s new business model will bring e o Y BNi se and
us expand our reach and allow us to providelhesiproducts and services to our me i
partners and the public.

On behalf of the ISOA Board of Directors, | would like to thank our previous staff tl
us well and provided a solid foundation on which we can build. Doug Brooks will b¢
but will remain connected to the organization as President Emeritus and founder.
best in his future endeavors and greatly appreciate the professional support and le
providing us throughout this transition.

In closing, | want you to know that the Board approached this opportunity very thodt
criticallywe strongly believe that this partnership is the right answer for the Associ
allow us to continue to serve our current and future members at the highest level p
|l ook forward to continuing to prSiabiityd
Operationmagazine, fthe ISOA Weekinewsletter, affthe Whiteboagdesource library.
Our readers and subscribers will see new content and industry leading pieces and
to explore new and innovative possibilities throughbut 2013.

in | SOA

Pete Dordal Jr. is Senior Vice President at GardaWorld and is the Chairman of the ISOA Board of Directors.

Photos: ISGABA Combating Human Trafficking Conference. Credit: ISOA 2012; 2012 ISOA Annual Summit. CreditNéaiiandifcbsf Club
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8th Annual Conflict Prevention, Peacekeeping & Stability

Building Capacity and Redefining US Engagement to Advance Long-Term
Security and Progress

February 11-1 3, 2013 " Redefining the future
Washington D.C TRANSITION
’ to Improve process,
stability operations to an active state of cost-efficiency policy and the delegation

of resources

for all stakeholders.” cvans

Attending this Premier marcus evans

Conference will Enable You to Hear From: Current 8th Conflict Prevention, Peacekeeping & Stabilization Speakers Include:
¢ National Defense University on the current mood, Dr. Cynthia Irmer Alessandro Pio Lisa Schirch, PhD
both domestic and international, towards peacekeeping, Special Assistant, Under Secretary for Resident Director General, NARO Director
stabilization, security and humanitarian assistance Civilian Security, Democracy and Asian Development Bank 3P Human Security: Partners for
« 3P Human Security: Partners for Peacebuilding Human Rights Peacebuilding Policy
Policy on projecting specific steps to foster more effective Us Department of State éa”"‘e; ’B"'“"" = G g
- eclo
US engagement in conflict-affected regions to better Ambassador John Herbst Tosk Force Tor Buitnass Coordinator, international Dialogue on
harmonize US policy with the international community Director, Center for Complex Opera- and Stability Peacebuilding and Statebuilding
¢ Task Force for Business and Stability Operations tions (CCO) Operations (TFBSO) Organisation
and the Office of the Secretary of State the role National Defense University for Economic Cooperation
of public-private partnership in order to achieve mutually Colonel James Brown & Development (OECD)
beneficial goals in providing sustainable, cost-effective aid James B. Balocki, PE., SES Commander
o Center on International Cooperation on “doing more Chief, Interagency and International 95th Civil Affairs Spyros Demetriou
b Services Headquarters Brigade (Airborne) Partnership Advisor /
with less* through lessons learned from Libya and Syria U.S. Army Corps Senior Operations Officer,
¢ US Army Corps of Engineers concerning the potential of Engineers Paul Cooksey Global Center on Conflict,
of creative problem-solving and realistic action points Chief of Staff and Senior Advisor Security and Development
in effort to create change and progress in a complicated Clare Lockhart Special Inspector General The World Bank Group
; ” Co-founder and CEO for Iraq Reconstruction

global climate Institute for State Effectiveness

For More Information, Please Contact: David Drey

con fe rences T: 416-800-2481 E: ddrey@marcusevansch.com

3rd Annual Advanced ITAR Compliance

Aligning Internal ITAR Compliance Processes to Meet Evolving Regulations
for Improved Operational Efficiency

February 11-14, 2013 | Washington D.C.
— “ Gaining clear insight on how
Attending this Premier marcus evans ( :0 N QU E R I I A R to manage regulatory updates
and maintan comgetitve

Conference will Enable You to Hear From: SRRty A iy
e : , regulatory changes and develop tools {5 the glonad risties pRack .

* Manage the transtion from [TAR to TAR ad revew current 4 = % B i Ly defeating ITAR challenge:
deensuperants with the Dxeort Contrul Refonm lnitiative with for strengthening licensing practices, internal  and imseoing mteenal prcosees
BIS and DynCorp u R ece

* Review valatizas and disckoaures to strensthen internal prDCEdures and export controls. —ze SOAR
eDTeSS e and rdures with Northrop Grumman

« Establish 3 framewark for sscure technoloay trensfer with Current marcus evans ITAR Speakers Include:

General Electric Aviation

Todd E. Willis (Tentative) Catherine L Razzano Bob Schuettler
. . Directar, Munaions Cantml Dwition General Cynamics Caorparatinn Cirecter, Corparate Bxpoet Licersng
Testimonials: : > »
_eSt 3 ,'a T . b OSIES/BIS/DOC General Dynamics Corporate ATK
Very useful insight into how to wark the system of exgort controls.
Serco Inc. Aaron Gothelf Cindy Keeter Matthew J. Lancaster
5t nzernatenal Irade Counsel Directar, Internaticnal Cirectar of Licensing

Very professional confarance-good speakess, interactactve discussions

R o Tyco Trade Liconsng Trade Paliry rt Controd
and presentations. BAE Systems EADS North America
Booz Allen Olivia Plontek
B . Dirscter, Int'l Tiade Compliance 5ol Brod william G, van Amerongen
Click Here for More Information Electroric Systerrs Director, :’.:u:n.f mport Cirector, ntemationd 'rad:aqL:mu‘wc-:-
Lockheed Martin Corporation Missie Systems International Rectifier Corpora.
Raytheon Company tion
Larry D. Willoughby
Manzger, Licensing Admmistration Justin Hackett Jennifer Maki
Global irade Controls Sr. Lontracts Representative Lounsel- Government Sroud
The Boeing Company & Exgort Complance C¥fice FLUOR

Sypris Electronics, LLC.

For More Information, Please Contact: Michele Westergaard

con fe rences T: 1 312 540 3000 ext. 6625 E: michelew@marcusevansch.com




Photo: Rural development program in Afghanistan. Credit: UN Photo
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Stability & Development
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HERE IS AN ONGOINéand conflict or a massive natural disaster, it is aPatricia Asfura -Heim focuses on

historic debate in the international simple fact that instability prevents long terigovernance development as part of stabiliza-

affairs community over the conditiogowth. tion. Afghanistan and Iraq have shown-that top
necessary for creating sustainable and positive down approaches are not the answer, and she
economic growth in fragile and failing statéd/hitney Grespin begins this feature by  calls for the international community to
Over the years, many of these arguments Hagking at the relationship between stabilityrandgnize that local and customary solutions,
pointed to one type of programming that is tevelopment. She aptly differentiates betwedrile hybrid and complex, are the way for
isil ver bull et 0dfrono stabitity amdssecurily| poictety sedcesgium stabitization to lead to sustainable development.
democratic governance and rule of law, to growth paradigms, and concludes with a look at
microfinance and pupticate partnerships. t he pri vate sect or 6 €hanesHhaasbtakkesiyet anetlser perspec-

tive, from the peacebuilding community. He

Scholars, policymakers and practitioners ndvextJeffrey Grieco looks back on past aptly identifies the gap between peacebuilders
recognize that no single type of funding, stabilization successes that have led to longnd other communities in the field, and calls for
programming or mission is the answer. term development. In his analysis, he point;tweased communication. Long term growth
However, from a long menu of options,  a defining piece of those missionsjiliiaily  stems from stabilization and peace efforts, and
stabilization programming is often a piece akthgonships, and how vulnerable communitiese collaboration can only strengthen
puzzle. Whether a state has been crippled bgvelop with their assistance. success/

Stability Operations
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Stab | I |ty an d D eve I @) p me nt unsurpassed security, but it is the technical

experts who follow that have the skills that are

Getting Strong and Looking Long ft?un(.jatlonal to long term development. This is
vital in a trade whose goal, for all intents and
Whitney Grespin purposes, is to put itself out of business.

In complex environments that exhibit early or
residual indicators of conflict, facilitating
development or reconstruction is both cheaper
than sending soldiers and has longer effects.
Simple indicators of success can also be seen
when stabilization efforts are working. Are
people putting glass back in their windows?
Are they painting their houses? Are they
repairing the bullet holes in the walls? These
metrics are useful barometers in repoarce

UCH AS THEnternational community or social englr}pr@{enésm that wonot

development and community  autonomously sustain it. Simply analogized,

health paradigm preaches that development is making sure that Humpty Getting Wealthy
fyou have to get he Bumpthhas shfeghiaods &nd meshanismsthat g et .
wealthy, o the same meertisze fhathe nat faleoff theewall. b e FENPMiGSfagnation and generally low wages
states. A country lacking a stable rule of la@tabilization is putting him back together aﬂ@?lée part|C|pat|or.1 in '"'C.'t gctlvmes, armed
and robust civil society also wants for socidall, with the increased costs of sustaining if°UPS and organized criminal network seem
and economic infrastructure that is hospitalbldte® Ki ngds hor ses a ﬂttaa(?tlyﬁe.ﬁa_rtlm_pat@réna gj)mnﬂop Wakoti an
viable longerm development. environment in which no unexpected factor@"d financial achievement is important to

upset either circumstance, and neither cau?é@agmg_ _C|t|zens as stakeholders in their

The U.S. Government first accepted the utititg fall nor interferes with the restoration. communities. Not only myst development
of foreign stabilization activities as a tool of experts focus on economl.c growth, bu.t they
diplomacy during World War 11 with the MarEhatk is not a strictly military answer o~ MuSt alSo encourage the implementation of
Plan. In the ha#ntury that has passed sincéstalling stability and ensuring security. AfRRytoring and oversight mechanisms to keep
then, security assistance programs and  intervention to enforce security in complex the market honest.
international aid distribution have become environments may initially be necessary, but it ) ) )
increasingly visible activities of both governis an insufficient solution by itself. Military These mechanisms, which often m.anlfest
ments and natate actors. Private-non personnel have the skills to improve the themselves as gover.n.ment regulations, help
governmental organizations (NGOs) and environment before security gets to a level encourage that.a I.egltlmate economy grgws
international organizations (I0s) have where experts can enter the scene. As ~ 'ather than a criminal one. By encouraging
embraced that development reinforces stalffiggretary Napolitano remarked at a Centerfgymerce to happen in legitimate markets

The realization that these happenings are tstrategic and International Studies event |agqther than in shadow frameworks, there is a0

sides of the same coin is important. Theyateg ar , fi t 6s one t hi ﬂtacit E—:nﬂorsgr@egt Rfgne goy]e@ipgeboq}@?% h a
however, two different sides. As General uni f or m and a gun; fhat 8r%V'dea°H_eés'9rH' eWhe“t'"B"e’P?Bt%dl Fy kn
Phillips observed at the 2010 ISOA Annualh ow t 0 sol ve pr ob | e W Pgtnerships shouldend, but their results

:0j0Ud

[
~

wedaq

QD
Summi t , fdevel opment is not stabilizat ?hBU}P ’not. aBHilging_ indivjduals, (-Jf)mrr.]ur.ﬂtieg
stabilization is noOnceseouiyhaspere established, the haRf States thatare financially resilient is integral
off from military oversight to civilian intervell® providing a fertile breeding ground for
Security vs. Stability tions can begin. Practitioners with technicaf€velopment results to emerge.

skills that focus on things like water and ] N )
Though often used interchangeably, itis  sanitation practices or basic infrastructure Representmg t_he Coalition for Fiscal and
Nqﬁonal Security at a December event, Ad

important to appreciate that stability is not timprovement can then begin implementation® ) i
same as security. Security can be achievegrbjects that address chronic, rather than a%ﬁgad Mullen relterateq that, A st_rohg
force, but you cannot foist stability onto a challenges. U.S. military personnel providgConomy and strong national security is

al

Whitney Grespin is an Operations Associate at Atlantean, LLC, a provider of specialized services to the W\ategseetometahenadrpund the world.
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Feature | Stability & Development

inextricably linked." In-posflict and other wider regional and international interest to areas, and establishdifpport and logistics
complex environments it is vital that econoraresire that legitimate actors are able to exérbs that lay the groundwork for development

get moving, whether it is through developmeantrol in undgoverned spaces. projects.
or reconstruction. Economic engagement diites the last decade of deliveridnugidlihg  For example, mere months after the fall of the
people something to do, and increases thetrainings at countvide scales, many key port city Kismayu fre&habab control in

opportunity cost of allowing instability to becompanies are able to provide these types $bmalia, the contingency contracting firm
prolonged. One development expert obsersedjices in a more efficient manner than  Atlantean has been able to establish a camp
ilf you want t o c augogernmenhehtitids.c The deliverynof such &iall caters @ individuals conducting and
oneds means of maki baged progtamming ibygcontractors has a ssligporting stability operations as a precursor to
record of effective past performance, and wdiévelopment interventions. Offerserfide
Industry Relevance likely increase in frequency given the accommodations, air charter services, security
government 6s r ecent estorteandbther life sappatgervices may not
Even as the U.S. prepares to exit Afghanistaimysical intervention and towards a prefereseem like an obvious contribution to a state that
and disengage from Iraq, the contracting for mitigative training. has suffered so much uncertainty. However, in
industry for stability operations and develop- addition to accommodating development
ment work is alive and healthy. For exampReyond training programs that immediatelypractitioners, these establishments contribute to
the recent degeneration of conditions in  place the burden of responsibility eratiost stabilization through their interactions with the
northern Mali from a secessionist movememeisonnel, many of the most basic internatimeal economy via host national employment,
extremist Islamist safe haven is precisely thaly supported aid and development progratas revenue, and consumption of other local
kind of cautionary tale that the U.S. and widgyerate widely in austere andikigh services.
international community would like to avoidenvironments. These are the populations that
through capacity enhancement programs threted the services most, but may also be led@sie work of contingency contracting compa-
build strong, autonomous states. accessible. Unaffiliated angdardisan nies, and even their presence in itself, in
organizations may require the services of transitional environments has positive
iAs each day goes b privatek tontQaed seauritpcordpanies th inplications towards stabilizing communities
organizations are strengthening their hold iensure their safety in these areas. Though #rid incentivizing progress. These stabilization
northern Mali, 0 s ai dfterlhttr&cts criicisR, th€ fadviren@amsrihaactiviies transform host community inhabitants
er General Carter F. Ham at a recent Georgeme of the relief efforts that encourage into stakeholders in maintaining a secure
Washington University event. development cannot be accomplished withemvironment that they can build their lives
the additional protection of such services. around, and motivates them to choose to
If the available host nation and regional forces contribute to the good things happening in that
are not equipped to respond to threats suchPaghaps least glamorously, but most community every day. And after all, what is
those posed by Al Qaeda in the Islamic  necessarily, is the ability of companies to gdi#velopment if not an expansion of individual
Maghreb, then it becomes an issue of bothaccess to austere, remote or less permissivaoices?

TRIPLECANOPY . Learn more @
Secure Success. triplecanopy.com
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Balkans and Southeastern Europe. The three

C IVI | = M I I Itary Partn e rS h I pS institutions plan to jointly put capital into small

and mediwgize enterprises, infrastructure

A Platform for Stability and Development in and other projects to promote economic
Fragile States development and continued regional
integration.

Jeffrey Grieco

The communitased model successfully
employed in the Balkans, built on and backed
by significant financial resources and security
sector support, is now being applied in other
conflict and pasinflict zones, including North
and West Africa, Iraq, and Afghanistan. A
relatively new development is that NGOs now
cooperate and coordinate directly with US and
international security forces, along with key
bilateral donors such as USAID and AusAID
and other bilateral and multilateral donor
agencies. In places like Irag and Afghanistan,
the coordination has been so close that the

NGOsd6 work has been vi

effective counterinsurgency, particularly in the
fihol do phas-eoldodi ICdDd NO
strategy, which relies on gaining local support.

The Better Implementer of Stability and
Development

As both military and civilian leaders repeatedly
point out, civilian agencies are better equipped
to understand, support, and work directly with
local communities to bring stability and
establish a platform for development. There 2
are three primary reasons for this:

ROM YUGOSLAVIA IN THE 1999to Syria, Yemen and Somalia today, fragile Sti?te‘lsh are perceived as more of a neutral
pose destabilizing security threats to entire regions of the world and they impact the %% aF .p . . . .
. . o . arty (which is especially important in
community as well. In Syria, for example, the global community is trying to cope chclm et zones) and especially by women
emerging humanitarian disaster embedded within a live conflict zone. Even so, there is a remarkable .
ging h ltarian disast bedded within a | flict E th ! an(rjnghl gggn who re rssent:m); ority of
record of success by civil society groups in helping to stabilize such societies by protectin\gulnera le 0o uIatioF;s i conflictJ y
vulnerable populations, building resilience against renewed conflict, and rebuilding economlc_andb pop

N environments;
overnance institutions. .
9 2) They are also generally better received by;

local governments and communities as
appropriate providers of stability and Iongeur

. I . . term.economic and political development £
Recent civil stabilization successes can be traced to efforts launched in the Balkans in the 19985 P . P &
seryices because they bring a humanitari

;ﬁea Auunwiwo) youne WO| pue NN :0IC

Hiel|iq

The Balkans: Laboratory for Stability and Development

where civil society groups became, and remain, critical partners in sustaining the peace and la |ng . - . g
. . erspyec ve to implementation which g

the groundwork for the entry of several new states into the European Union. The Europe . . 5
. ocuses on community ownership, g

Investment Bank, European Bank for Reconstruction and Development, and World Bank fec Ht% . . - By
. . . L . . - [vel 00ds training and capacity building. 2
confirmed this success, and committed to sustain it, by pledging $38.3 billion of additional aid to the o
Jeffrey Grieco is Chief, Public and Government Affairs, IRD and a Member of the Board of Directors foiiltiyeOpegataienAsSoamtion (ISOA). Mr. =
Grieco is also a former USAID Assistant Administrator. 53
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